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¥ HALUMOHAJIbHBIN
d= 3ANIOTOBbIN BAHK

TAPUDDbI U YCJIIOBUA
HA BAHKOBCKUE YCIIYI'U

(o0cayxuBaHue ¢ HCNOJIb30BaHUeM cucTeMbl KitneHT-baHk)
noapasaejgeHui MoCKOBCKOIo peruoHa

IOPHIANICCKUC JIUITA U HHIAUBUAYAJIBHBIC IIPCANIPUHUMATC/IN
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HOPAJOK IIPUMEHEHUSA HACTOALIUX TAPUDOB

(KpoMe KOppeCTIOHAEHTCKOTO 00CTYKUBaHUsI OaHKOB-PECTIOH]IEHTOB)

1. Komuccun, nmepeduciienHbie B HacToAMmX Tapudax, mpuMeHstoTcs K 0OBIYHBIM OaHKOBCKHM OTEPanisM U HE BKIIOYAIOT B ceOs CIIEIMATbHBIX (MHANBUIYaIbHBIX ) KOMUCCHIA,
MIPUMEHSEMBIX B CIIydae OKa3aHUs HECTAHJAPTHBIX YCIIYT, BOSHUKHOBEHUS JOTIOJHUTEIHHBIX 3aTPaT W/WIM HEMPEIBUICHHBIX 00CTOSTEIhCTB.

2. Ilpuumraromasics AKb «H3bank», OAO koMuccus, a Takke TenerpadHble W MPOYHUE PACXOABI, KOTOPBIC B3UMAIOTCS MO (DaKTHUECKOW CTOMMOCTH B IOTIOJHEHHE K
BEIIIIEYKa3aHHON KOMHUCCHH, 0€3aKIIETITHO yAepKUBAtOTC baHkoM:

2.1. mo omepanusMm B Bamote PP, a Takke KOMHCCHU, BBIpaXeHHBIE TOJHKO B BamtoTe PD — ¢ pyOieBoro cuera B pyOnsax u komeikax. I[Ipw HemocTaTodHOCTH CpelCTB Ha
pyOJIEeBOM CUeTe M UX HaJMYMU HAa BaJIOTHOM, KOMHCCHS B3UMAeTCS C BAOTHOTO CUETAa C IEPECUYeTOM CYMMbl KOMUCCHH B BAIIOTY cueTa 1o Kypcy banka Poccuu Ha neHb
B3UMAaHUsI.

2.2. o omepanusaM B WHOCTPAaHHOH BaiioTe — ¢ BaJioTHOro cuera B Aoiapax CUIA wnm eBpo, mim ¢ pybieBoro cuera B pyOisix u Komelikax. [lepecuer cyMMBI KOMHCCHU B
BaJIIOTY cueTa OoCyllecTBiseTcs o kypcy banka Poccun Ha neHp B3UMaHusl.

3. B ciyuae nenocratka cpencts KimenTa 1 orutaThl KOMHCCHOHHOTO BO3HArpakIeHusl baHk uMeeT rmpaBo 0TKa3aTh B MPOBEIECHUH ONEpPaIiH.
4. Komuccun banka, ykazannsie B Tapudax, oonaraemeie H/IC, Brmoyarot B ce0si cymMMy Hasora.
5. Komuccun B3umarores:

5.1. mo marexam OPUANYCCKUX JIUI] B BAJIFOTC PO (33 HCKIIFOYCHHUEM KOMUCCHUH 110 UCTIOJITHECHUIO CPOIHBIX HJ'IaTe)I(eﬁ) H 3a BEACHUEC CUCTA — CIKEMCCAYHO B HOCJ'IQZ[HI/II\/JI pa60q1/1171
JACHBb TCKYILCTO MECALIA,

5.2. 3a aOOHEHTCKOE OOCIyXKMBAaHHE CHCTEMbI 3JEKTPOHHBIX pacueToB «Kmment-bank» - B mepuoa ¢ 01 mo 10 umcno Tekymero mecaua. B ykasanssiid nepuon KnmeHty
NPEIOCTABISETCS BO3MOXKHOCTh TTOJIb30BaHMsl CUCTEMON 0e3 omyathl (IFOTHBIM mepuon). B ciyyae HemocTymiieHus IaThl B yKa3aHHBIA Cpok baHk 0e3 yBenqoMIIeHUS! MMeEeT
NPaBo MPEKPATUTh 0OCTYKUBAHHE;

5.3. 1o IpyruM omepanusM — B IEHb COBEPILICHUS.
6. Pacuetnoe oociyxuanune KimmeHToB ocymectisercss bankom ¢ 9-30 mo 17-00 gacos.
6.1. Ilpuem u ncnonHeHue MWIATEXHBIX NopyyeHuil Knuentos B Bantote PO:
6.1.1. Ha OyMa)KHBIX HOCHUTEIAX:
- ¢ 9-30 no 15-00 — TexymmmM a100 CISAYIOIIUM PAabOYUM JTHEM;
- ¢ 15-00 no 17-00 — cnemyronum pabouumM THEM;
6.1.2. Ha PNEKTPOHHBIX HOCUTEIIAX:
- ¢ 9-30 no 15-30 — TexymmmM a100 CISAYIOIIUM PabOYUM JTHEM;
- ¢ 15-30 o 17-00 — cnemyromum paboYuM THEM;
6.1.3. CpouHBbIe MIaTeXu OCYIIECTBISIOTCS 0 TIPEIBAPUTEIHHO TpecTaBlieHHONH KiIleHToM MuchMeHHOU 3asBKe (BO3MOXKHO 110 (pakcy) | MPH YCIOBHHU coryiacus baHka.
6.2. Ilpuem 1 “CHIONHEHHE TIATEKHBIX TOpydeHUil KIIMeHTOB B HHOCTpaHHO! BalltoTe:
6.2.1. B nommapax CIIA (mumaTexu oCyIecTBISIOTCS TOIBKO co cdeTa B posutapax CIHIA):
- ¢ 9-30 1o 15-00 — TexymuM JUOO0 CICAYIOIIMM PadounuM JHEM;
- ¢ 15-00 mo 17-00 — cnemyromum pabounmM THEM;
- ¢ 15-00 mo 17-00 cpounsrii muaTex — TekynmM padounm gHeM (IIpoBoanTcs 0 BO3MOKHOCTH, B3UMAETCS MOBBIILICHHAS! KOMUUCCHS);
6.2.2. B eBpo (I1aTe)u OCyIIECTBISIOTCS TOJIBKO CO CUETa B €BPO):
- ¢ 9-30 mo 13-00 — Texymum nu60 cIeaYIOMNUM pabounuM THEM;
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- ¢ 13-00 o 17-00 — ciaemyromum paboOvYUM JTHEM.
6.2.3. B apyrux CKB (mu1atexxu ocymectsistoTes co cuera B Tod ke CKB, nomnapax CILIA nnu eBpo) - BTOPBIM pabouuM JTHEM, CIEAYIOLUINM 33 TEKYLLIUM.
6.2.4. B OKB (mmaTexu oCyImecTBISIOTCA TOJIBKO co cueTa B Toit ke OKB):

- ¢ 9-30 go 13-00 — TexyruM OO CIIETYIOMUM PabOINM JTHEM;

- ¢ 13-00 mo 17-00 — cnexyronum pabodIuM JTHEM.
6.3. Ilpuem u ucnonHeHue nopydeHuii KnueHTos B aparoneHHbIX MeTauiax (Ha OyMa)XHBIX M 3JIEKTPOHHBIX HOCHTEISX):

- ¢ 9-30 mo 13-00 — Texymum nu60 cIeaYIOMNUM pabounuM THEM;

- ¢ 13-00 o 17-00 — cnemyromum pabOYUM JTHEM.
7. Beigaua BeIECOK 1O cyetaM KineHToB:

- Ha OyMaKHBIX HOocUTelsIx — ¢ 9-30 crneayromero pabodero JHS;

- Ha DIIEKTPOHHBIX HOocUTeIsX — ¢ 9-00 cnemyromiero pabodero JHS.
8. AKKpeOWTHBHBIE ONEpalii OCYMIECTBISIOTCA HCKIIOYHUTENHHO C corjacus banka. bank wHpoOpMHpyeT KIMEHTa O COTJACHHM WM HECOTJacHH Ha OCYIIECTBIIEHUE
aKKpeUTHUBHOI omneparuu, mogunHstomnieiics [lomoxxenuto banka Poccun ot 03.10.2002 Ne 2-IT «O 6e3nanuuHbIX pacuetax B Poccuiickoit @enepanum», B Tedenne 2 (Byx)
pabounx mHEH ¢ MOMEHTa MpeoCcTaBIeHNs B baHk MoKyMeHTa, MHUITUHPYIOIIETO aKKPEIUTHBHYIO OTIEPAIIHIO.
bank naMOpMEpYyeT KIIMEHTa O COTJIACHH WJIM HECOTJIACHH Ha OCYIECTBICHNE aKKPEIUTHBHOM oreparuy, He noauaunastonieiics [Tomoxxernio banka Poccun ot 03.10.2002 Ne 2-I1
«O Oe3nannuHbIX pacuetax B Poccuiickoit @enepanymy», B Tedenne 3 (Tpex) pabodnx qHEH ¢ MOMEHTa MpeaoCcTaBleHus] B baHk TOKyMeHTa, HHHIUUPYIOIIETO aKKPEIUTHBHYIO
OTIepaImio.
Komuccuu o akkpeautrBam B Bastore P®, ve noguunstonumcs [lonoxenuto 2-I1, B3uMarorcs B COOTBETCTBHU ¢ Tapudamu 1Mo aKKpeIUTHBAM B HHOCTPAHHOW BaJIOTE.
9. Kaccoroe ob0cnyxuBanue Kiuentor ocymiecteisiercst bankom ¢ 9-30 1o 17-00 yacos.
BbI1aua HaTMYHBIX JCHEKHBIX CPEJCTB CO CUCTOB FOPUIUYCCKUX JIMI] U UHIWBUIYAIBHBIX NpeanpuHuMaTeneii B cymme, npesbimatoniein 300 000 pyoneit / 10 000 gomnapos
CIIA / 10 000 eBpo, ocymiecTBIsIeTCSl HA OCHOBaHHMHU 3asBKH WM JICHEKHOTO 4YeKa, MpenocTaBieHHOM(oro) no 15-00 4acoB omeparMoHHOTO JHSI, MPEINISCTBYIOIIErO THIO
BbIIauu. Jlomyckaercst mpeiocTaBiIeHue 3asBKH Mo (akcy.
Bbiiaua HamMYHBIX JEHEXKHBIX CPEACTB CO CUETOB (hM3MUECKUX JHL B cymme, npessimaromeir 300 000 pybaeii / 10 000 mommapos CILA / 10 000 eBpo, ocymecTBisieTcs Ha
OCHOBaHWH 3asIBKH, epeaanHoi B bank nmo tenedony no 15-00 yacos onepanroHHOTO AHA, TPEALIECTBYIOMIETO AHIO BBIAAYH.
10. IIpuem 3agBok KimeHTOB Ha MOKYNKYy—IIPOJaXy HMHOCTPAHHOM BaNIOTHI C HCIOJHEHHEM JIeHb B JIeHb ocymiectBisercs no 16-00. 3asBku, momannsle nocie 16-00,
UCIIOJIHSIOTCSI Ha CIEAYIOUMNA pabounii 1eHb.
11. Ilo nemo3uTapHBIM ONEpalMsIM C HEHHBIMH OyMaramu B Oe3HamMuHOW (opMme nomosHUTeNbHO K Tapudam banka B3umaercst Bo3MelleHHe BceX (DaKTHUECKHX PAacXOAO0B,
noHecEHHBIX [lemo3uTapreM Npu UCIIOTHEHUH MOpy4eHus [lemoHeHTa 1 BKIIOYaloIuX B ce0sl CleaylonIe U3AEePKKU:

- TPAHCTIOPTHBIEC PACXO/IBL;

- pacxo/bl Ha KOMaHAUPOBKH COTPYIHHUKOB [0 HOPMaM, YCTAaHOBJICHHBIM Jleno3urapuem;

- pacxoipl Ha OIJIATy YCIYT CTOPOHHUX OpraHU3aIMi (PETHCTPAaTOPOB M JAETO3UTApHEB IEHHBIX Oymar, pacdeTHBIX OpTaHHM3alWid, TpaHC(ep-areHTOB, areHTOB IO
MePEPETUCTPALINHN);

- IpyTue TMpeaBapuTEIbHO COTIIACOBAaHHBIE PACXOIbI, TPOU3BeIeHHbBIE Jlerno3uTapruem Ha BEIIOHEHNE pacropshkeHnii JlemoHenTa.
Bosmerenre pakTHUECKHX pacxo/I0B MPOU3BOJUTCS HA OCHOBAHUH BBICTABIISIEMBIX CUETOB.
Bo3memenne ¢GakTHUECKUX PacXOO0B MPOHU3BOAUTCS JlemOHEHTaMH, MOJABIIMMH IOPYYEHHUS IETO IO OIMEepanusM, CBA3aHHBIM C NEPEeperucTpalieil B peecTpe dMHUTEHTA,
MIPOMOPIIMOHAIBHO.
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12. Tlpu BBImade ¢ 00E3IMUESHHOTO METAJUIMYECKOTO CYETa APAroleHHBIX METaUIOB B (U3WYecKol (opme, MpuoOpeTEHHBIX B Oe3HammIHOM mopsake 6e3 ymiatel HIC,
nononHuTeNnbHO yrmaunsaercss HIC B pasmepe 18% oT meHsl mpogaxu.
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HOPAAOK IPUMEHEHUSA HACTOAIIUX TAPUDOB

(B paMKax KOpPpPECHOHIEHTCKOr0 00CITYKUBAaHMS OaHKOB-PECIIOHEHTOB)

1. Komuccust B3umaercs baHkoM nociie mpoBeeHus onepaniy B 0e3aKLEeNTHOM MOPSIAKE.
2. AKb «H3bank», OAO npenocraBiser baHKy-peCIOHISHTY OTYET O CIIMCAHHOW CyMMe KOMHCCHH IO €r0 IEPBOMY TPpeOOBaHUIO.
3. Hacrosmme Tapudsl nNpuUMEHSIOTCS TOJBKO K OIEpaLusM, BBIIOJHEHHE KOTOPBIX OCYILECTBISETCA B OOBIYHOM mopsake. baHk ocraBiser 3a co0oi mpaBo B3UMAaTh
CHEUUANBHYIO M JOMOJHUTEIBHYI0 KOMUCCHIO, KOT/1a BBIIIOJIHEHUE Olepatiu TpeOyeT JOMOITHUTENBHOTO 00beMa paboThI.
4. Hanoru, cO0pbl, MOIUIMHBI, TEJIEKOMMYHUKAILIMOHHBIE M TIOYTOBBIE PACXOJbl, KOMHCCUH KOPPECHOHAECHTOB U IpYyrHe HENpPEIABHICHHbIC PacXolbl, MPU HAIWYHMU TaKOBBIX,
B3MMAIOTCA JONOJIHUTENBHO.
5. llpnunratomasicas AKb “H3bank”, OAO xomuccHs U POYHe PacxXonbl YASPKUBAIOTCS B BaJIOTE COOTBETCTBYIOIIEH OMEpalvy B IEHb €€ COBEPIICHUS (CyMMBl KOMHUCCHH B
JIpYyruX BallloTax nepecuntriBatoTcs B qosuiapsel CLIA mo kypcy banka Poccuu Ha neHb B3UMaHUSI KOMUCCHN).
6. Onepaunu no cuety banka-pecroHAeHTa MPOBOISTCA IIPU AOCTATOYHOCTH CPEACTB I Bo3MelleHus1 komuccuu baHky. B ciydae HenocTaTO4HOCTH CPEACTB HA CHETE JUIS
BO3MEIIEHNSI KOMUCCHU baHK BIpaBe caMOCTOATENIBHO CIHCaTh C JH000ro KOppecrmoHAEHTCKoro cuera banka-pecnonnenta B banke cymMMmy, S5KBUBAJICHTHYIO HEJOCTAIOLICH
cymMMe Komuccu 1o Kypcy banka Poccun Ha ieHb B3MMaHHsI KOMHCCHH.
7. Komuccus 3a cpoyHOE€ HMCIOJIHEHHE IIATEeKHOTO NMOPYYEHHS B3MMAETCs AOMOJHUTEIBHO K OCHOBHOHW KOMHCCHHM 3a mepeBoA. CpOuHBIMH SBISIOTCS IUIATEKH, KOTOPBIC
UCIIOJIHAIOTCS B TEUEHHE Yaca C MOMEHTA MOCTYIICHHS.
8. B cimyuasix BeictaBnenus Ha AKb «H3bank», OAO koMuccuu TpeThbux 0aHKOB (OaHKOB-ITOCPEIHUKOB) IO IEPEBOIaM C OTHECEHHEM PacXOJIOB 3a CUET OTIpaBuTelsl, baHKkoM,
MOMHUMO KOMHUCCHH 32 MEKOaHKOBCKHE MEPEBO/bI B MHOCTPAaHHOHN BalIOTE U IUIATEKHM KIMEHTOB baHKa-pecrioHieHTa B MHOCTPAHHOM BalIOTE C OTHECEHHEM PAaCXOIOB 3a CUET
OTIIPABUTES], CITIUCHIBACTCS AOTIOIHUTEIbHAS KOMUCCHSI B CyMMe, PaBHOM CyMMeE KOMHCCHH, CIIMCAHHON TPETHUM OaHKOM.
9. Ilo memo3uTapHBIM OmepanusM ¢ HEHHBIME Oymaramu B OezHanmuuHOW (opme mononHuTenbHO K Tapudam banka B3uMaeTcs Bo3MelieHUe Beex (DAaKTHUECKHX PAacXOOB,
MOHECEHHBIX Jlerno3uTapreM npy UCIIOIHEHUH MOpy4YeHHs J[enoHeHTa 1 BKIIIOYAIOMNX B ce0s CIeIyIONINe H3IEePKKH:

- TPAHCTIOPTHBIE PACXO/IBI;

- pacxo/bl Ha KOMaHAWPOBKH COTPYJHUKOB IT0 HOPMaM, YCTaHOBJIEHHBIM Jleno3urapuem;

- pacxonsl Ha OIUIATy YCIyr CTOPOHHUX OpraHM3aIMil (PErucTpaTopoB U JEMO3UTapHEB LIEHHBIX OyMmar, pacueTHBIX OpraHM3allui, TpaHC(ep-areHTOB, areHTOB IO
TePEePEeTruCTPaInm);

- Ipyrue IpeaBapuTEIbHO COITIACOBAHHBIE PacXo/ibl, TPOM3BEACHHBIE Jleno3uTaprueM Ha BBINIOJIHEHNE paclopskeHUH JlenmoHeHTa.
Bosmemnenne GpakTHIeCKUX pacxoi0B NPOU3BOANUTCS HA OCHOBAHHH BBICTABIISIEMBIX CUETOB.
Bosmemenne ¢aktuueckux pacxomoB Hpou3BoAMTCs JlemoHEeHTaMH, MOAABIIMMHU HOPYYEHHS NEMO IO ONEpalusM, CBA3aHHBIM C IEpeperucTpaluell B peecTpe dMUTEHTA,
MPONOPIIMOHANBHO.
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CUCTEMC

HHTEpHET-IIpocTpaHcTBa (icq)

Ennnunna Ennnuna nzmepenus
BazoBas :
Ne HpoaykTel/ycayru YcioBus craBka HM3MepeHust Min Max npeaeJbHbIX
0a30B0¥ CTABKH 3HAYeHH
1 Oo6canyxuBanue Kiinenton
1.1 PacueTHo-KaccoBoe oﬁcnyﬂmBaHne o
) cyeTam
1.1.1 PKO no Cuyery I0JI
1.1.1.8 |Kauent-bank (iBank2)
Perucrpanus noabp3oBaTesst 1 a0OHEHTCKOE [pn vamnunu USB-TokeHa/npu oTKase OT ero
o0cy>)XnBaHUE /10 KOHIIa MecsiIia MOJKIIOYEHUs |UCTIOIb30BAHUS 900 RUR
K CHCTEME
Perucrparus monp30BaTens U a0OHESHTCKOE B 1.4. Bergaua 1 USB-Tokena
00CITy’>)KUBaHHE 70 KOHIIA MECSAIA ITOAKIIFOUCHHUS 1900 RUR
K CHCTEME
AGOHEHTCKOe 00CTy)KUBaHUE ¢ (POPMHUPOBAHNEM
MIPOMEXXYTOYHBIX MTOJHO(OPMATHBIX BBIHCOK 32 700 RUR/ mecsn
TEKYIIUH eHb
3ameHa kpunTorpaduaeckux kiroueit ams DI,
HCTIOPUCHHBIX WM YTepsAHHBIX 110 BUHE KnnenTa 300 RUR/ xnrou
IIpenocraBneHue JOCTyNa K BBIMUCKE 3a IIEPHOL
¢ 1-ro stHBaps rO/a MOJKITIOYECHHUS K CHCTEME Becrimarno
Bbriaua cnennanu3npoBaHHOTO YCTPONHCTBA TS
i RUR/
XpaHeHus (aiiyoB ¢ cekpeTHbIMH Kitouamu DLTT 1000 CTDONCTEO
— USB-token “iBank 2 Key” yerp
DJNEeKTPOHHOE OTIOBEIIEHHE O COOBITHAX B [TocpencTBoM ciyOBI KOPOTKHX COOOIIEHUI RUR/ mecsn +
cucreMe MOOMJIBHOI CBsI3U (SMS) 100+1,5 RUR/
coo01eHne
DJIEKTPOHHOE OMOBEIICHHE O COOBITHSX B [TocpencTBOM 37IEKTPOHHOH ITOYTHI HHTEPHET-
P - pel p P 100 RUR/ mecsn
cucreme mpocTpaHcTBa (e-mail)
DJIEKTPOHHOE OMOBEIICHHE O COOBITHSX B [MocpencTBOM CiTy>KOBI MOMEHTAIIBHBIX COOOIICHUH
P Hl el YK e 100 RUR/ mecsng
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